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Town of McIntosh

Post Office Box 165

McIntosh, FL  32664-0165

To Whom It May Concern:

The following information is provided for residents of McIntosh who have paid for a P.O. Box and now qualify for a free Group E Rate P.O. Box due to the decision not to extend delivery within the city limits of McIntosh.  Refunds will be provided as follows: 

Six Months of Service 

If the customer paid for six (6) months of service (one semi-annual period), the following refund policies apply:

· If the customer closes the box or cancels caller service within the first three (3) months, one-half (50%) of the fee can be refunded.

· If the customer closes the box or cancels caller service within the fourth month or later, none (0%) of the fee can be refunded.

Twelve Months of Service

If a customer paid for twelve months of service (two semi-annual periods), the following refund policies apply: 

· If the customer closes the box or cancels caller service within the first three (3) months, three-fourths (75%) of the fee can be refunded.

· If the customer closes the box or cancels caller service within the fourth month but less than six (6) months, one-half (50%) of the fee can be refunded.

· If the customer closes the box or cancels caller service within the sixth month but less than nine (9) months, one-fourth (25%) of the fee is refunded

Customers who wish to convert to a free Group E Rate P.O. Box are subject to the verification requirements in the POM (Postal Operations Manual) 841.122, in addition to the Standards of Free P.O. Box service as defined in the DMM (Domestic Mail Manual) 4.6.2 and 4.6.3.

Thank you for allowing the United States Postal Service to serve you.
Sincerely,

R. M. Yeargan

McIntosh Post Office

5650 Ave G

McIntosh, Fl. 32664-9998


